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Disclaimer:

The webinar is informational only. The purpose is to explain certification requirements
and what constitutes a complete application portfolio. All application portfolios received
by the ASPHP and the Certification team are reviewed and approved/not approved
according to the ASPHP Certification Handbook. Attendance at today’s webinar does not
guarantee approval of the content of a webinar attendee’s application portfolio.



Today’s Goals: 

- Certification Levels: Capabilities & Requirements
- Application & Examination Process
- Completing the Application & Required Documentation
- Q & A



Today’s Presenters 

Members of the Certification & Renewal Committee

Sasha Latvala, CSPHP
Kelsey McCoskey, MS, OTR/L, CPE, CSPHP
Susan Salsbury, OTR/L, CDMS, CSPHP
Patti Wawzyniecki, MS, CSPHP



Certification through the ASPHP 
- The certification process & standards are independent from ASPHP 

- ASPHP membership is not required to apply for certification

“Professional or personnel certification is a voluntary process by which individuals are 
evaluated against predetermined standards for knowledge, skills, or competencies. 
Participants who demonstrate that they meet the standards by successfully completing the 
assessment process are granted the certification.” 

National Commission for Certifying Agencies (NCCA)



Nine Core Competencies for SPHM Certification
These nine skill sets are what the certification committee looks for in an applicant's work 
history, work product, recommendations, and professional development.

Planning a Program
- Finance
- Team Leadership
- Policy & Procedure Deployment

Implementing a Program
- Training Deployment
- Clinical Knowledge and Experience
- Risk Analysis and Control 

Sustaining a Program
- Program Promotion 
- Program Audit 
- Unit Specific Customization

http://www.asphp.org/wp-content/uploads/2011/05/Core-Competences-
Required-of-a-Safe-Patient-Handling-Professional1.pdf

http://www.asphp.org/wp-content/uploads/2011/05/Core-Competences-Required-of-a-Safe-Patient-Handling-Professional1.pdf


Certification Levels

Certification Scope Anticipated Capabilities

Associate 
CSPHA

A specialist in SPHM, who can 
support training, education and 
mentorship of SPHM applications, in 
order to assist organizational 
leadership in sustainable SPHM 
programming. 

Verified through documentation of 
required levels of related experience 
and education. 

Successfully use and instruct others in the correct use of SPHM 
protocols and equipment, within the assigned healthcare 
environment. 

While an Associate applicant is not expected to be proficient in all 
of the core competencies, these are the skill sets that the 
certification committee will examine in the applicant’s work 
history, recommendations, professional development and resume. 

We encourage applicants for Associate certification to ensure that 
their submission materials include evidence in the competencies 
applicable to the scope of Associate certification.



Certification Levels

Certification Scope Anticipated Capabilities

Clinician
CSPHC

A licensed healthcare professional 
who can establish protocols and 
supervise the direct application of 
SPHM techniques in all clinical 
settings. 

Verified through written examination 
and documentation of related 
experience and education and 
authorship of unique SPHM work 
product.

Coordinates and practices the clinical application of SPHM (“at the 
bedside”) throughout nursing units, out-patient clinics and/or 
home health environments. Able to assist leadership in SPHM 
policy development, financial resource and program promotion. 

While a Clinician applicant is not expected to be proficient in all 
nine core competencies; there are five skill sets that have been 
identified as directly related to the successful application of SPHM 
“at the bedside:” clinical knowledge & experience, training 
deployment, unit-specific customization, team leadership, risk 
analysis & control. 

These are the skill sets that the certification committee will look for 
in the applicant’s work history, recommendations, professional 
development, and resume. 



Certification Levels

Certification Scope Anticipated Capabilities

Professional 
CSPHP

An expert in SPHM who can 
initiate & administer a 
comprehensive program at any 
health care organization.

Verified through written 
examination, related experience 
and authorship of unique SPHM 
research, program material or 
training information. 

Establish and manage all aspects of a SPHM program.

The nine core competencies are identified as subject areas 
beneficial for effective SPHM program managers. Program 
management by a certified individual with knowledge and 
experience in these nine areas will help to ensure effective SPHM 
programs. 

While no applicant is expected to be proficient in all of these, 
these are the skill sets that the certification committee will 
examine in the applicant’s work history, work product, 
recommendations, professional development and the topics 
included in the written examination. 

We encourage applicants to align their submission material so that 
it reflects their expertise in these nine core competencies.



Certification Requirements - Definitions

Requirement Definition

SPHM-Specific
Experience

Specific tasks or responsibilities in support or leadership of an organization’s SPHM program  
For example:
- Conducting in-services or competency education/training
- Performing SPHM Audits
- Chair or Member of SPHM committee

Letters of 
Recommendation

Describes the applicant’s work in SPHM.  (Activities, tasks, strengths supporting or administering 
SPHM program.) Letters need to list details about SPHM work, activities and knowledge in nine 
core competencies. 

Written by: Direct supervisor, manager or other person who is involved with SPHM and knows 
the applicant, or a CSPHP, as required by specific certification requirements.

Required Evidence Work product that provides formal evidence of competence in the area of SPHM. May include 
reports, assessments, publications, policies & procedures, written evaluations or materials from 
training that were developed by the applicant. 
NOTES: 1) Products must be original; vendor documents are not acceptable.
2) Authorship: Independent or collaborative authorship is dependent upon the certification 
level.



Certification Requirements - Definitions

Requirement Definition

Professional 
Development Hours

NOTE: must be earned within
the past two years from 
application date

NOTE: They do not include 
normal “work duties” 
(committee work/attendance, 
SPHM audits of units or 
equipment rounds.)

Education or activities that expand an individual’s knowledge and/or skills in SPHM or in 
related fields, as outlined in the nine Core Competencies listed in the Certification Handbook 
and on the webpage. 

Eight approved categories for earning Professional Development credits.

Examples include: 
- Attending or presenting at SPHM or closely-related conferences, workshops, webinars 
- Independent-study
- Teaching at SPHM in-service/competency training sessions
- Writing journal articles
- Participating in ASPHP committees
- Pursuing other activities that advance SPHM or closely related healthcare disciplines

http://www.asphp.org/wp-content/uploads/2017/07
/Professional-Development-Categories-and-Permitted-Jul-2017.pdf

Examination Passing score on a written examination. Examination topics focused on the nine core 
competencies. Fundamental SPHM publications from VA, ANA, journals and FGI PHAMA 
“SPHM White Paper” are several of the primary references. Sample examination is on-line.
NOTE: Examination is not required for “A” level certification.

http://www.asphp.org/wp-content/uploads/2017/07/
http://www.asphp.org/wp-content/uploads/2017/07/


Certification Requirements - Definitions
(8) Categories for earning Professional Development

http://www.asphp.org/wp-content/uploads/2017/07
/Professional-Development-Categories-and-Permitted-Jul-2017.pdf

http://www.asphp.org/wp-content/uploads/2017/07/
http://www.asphp.org/wp-content/uploads/2017/07/


Certification Requirements - Definitions



Certification Requirements - Definitions



Certification Requirements

Requirement CSPHA CSPHC CSPHP

Professional 
Experience

3-years of post-secondary 
education 
and/or 
experience in an SPHM-related
field
(May combine education and 
experience to total 3-years)

3-years of health-
care experience
and
Current professional 
license

RN plus 5-years experience, or
Bachelor’s Degree plus 4-years 
experience, or
Graduate Degree (in related field) 
plus 3-years experience

SPHM-Specific 
Experience

1-year
(part-time or full-time)

2-years
(part-time or full-
time)

Equivalent of 2-years full-time 
For example: 4-years with 50% SPHM 
dedicated time, is equivalent to 2-

years of 100% SPHM time.

Professional 
Development
Hours

10-hours 16-hours 36-hours



Certification Requirements

Requirement CSPHA CSPHC CSPHP

Letters of 
Recommendation

1 letter from a CSPHP
or
2 letters from supervisors, 
co-workers, SPHM 
colleagues

3 letters:
1 from a CSPHP * and 
2 from others
* NOTE: may obtain letter 
from Senior Leader instead

3 letters: 
1 from current supervisor or 
client and
2 from others

Examination Not required Required Required

SPHM Work 
Product

Not required (1) Required (2) Required



Certification Process

Submit 
Application 

& Fee

• Administrative office ensures Application portfolio is complete
• Applicants:

• Ensure correct application 
• Documents attached as pdf files
• Professional Development: Only certificates and brief explanations of 

content if SPHM-related. Do not send education content or 
PowerPoints

• Work Evidence: Need to send product with content for review 

Sent to 
Reviewer(

s)

• Turn-around is 4-6 weeks

Applicant 
Notification

• Portfolio accepted, OR
• Portfolio not accepted

• Reviewer(s) have 
questions; issue RAI 
“Request for Additional 
Information”



Certification Process – Portfolio Accepted

Associate 
• Letter and Certification Seal sent to new certificant

• Maintenance requirements and fees explained

• Notification sent to applicant’s employer, with applicant’s permission

Clinician & 

Professional

• Applicant notified about examination process
• Exam must be taken within one-month of notification
• Results are provided to applicant at the conclusion of exam
• Pass: Letter and Certification seal sent to new certificant
• Fail: May re-take the exam twice, after 45-day waiting period each time; 

fee required for each re-taking of exam
• Fail 3rd time; may submit new application and re-start entire process 

after one-year

Maintenance 
of 

Certification

• Professional Development hours required 
(3-year cycle)

• Maintenance fee (annual)



Certification Process – Not Approved
“RAI” - Request for Additional Information

All
Levels 

• Applicant: submits additional information, documentation; fulfills missing 
requirements

• Up to one-year to reply

RAI submission

Reviewed

• Original reviewers receive requested information
• Portfolio accepted: Associates notified of approval of certification; 

Clinicians and Professionals notified about Examination process
• Portfolio not accepted: gaps remain; RAI process starts again



Certification & Maintenance – Professional Development 

http://www.asphp.org/wp-content/uploads/2017/07/Renewal-
and-maintenance-of-certification.pdf

Every three (3) years after you are certified, it is necessary for you to document the 
appropriate number of Professional Development hours to “renew” your certification; 15 for 
Associates, 24 for Clinician and 36 for Professionals. 

- Certificants are selected at random and asked to produce documentation of the Professional 
Development hours that they have acquired within the last 36 months. Only those hours acquired 
after the initial certification or the most recent renewal of your certification will be accepted. 

- Those selected will have 30-days to send in the appropriate documentation on the excel 
spreadsheet that the ASPHP has provided for tracking your hours. If an individual is unable to 
produce the documentation within that time frame, they will have the option of paying for an 
extension. (http://www.asphp.org/wp-content/uploads/2016/11/Prof-Devel-Hours-Tracking-Tool-11-16.xlsx)

http://www.asphp.org/wp-content/uploads/2017/07/Renewal-and-maintenance-of-certification.pdf
http://www.asphp.org/wp-content/uploads/2016/11/Prof-Devel-Hours-Tracking-Tool-11-16.xlsx


Certification & Maintenance – Fee Schedule 



“C” Certification – October 1 
Process for Initial “C” Applications

- First date applications will be accepted by the ASPHP office: October 1, 2017.
- First (15) applicants, with approved portfolios, will take & complete the examination as 

validators. For validators, the examination score will not a determinate factor in the approval 
process.

- The exam must be taken and completed between December 1 through December 30th.
- The Applicant’s “Order in Line” will be determined by the official receipt date & time of the 

fully complete application portfolio, as logged-in by the ASPHP office.
- Reviewers will complete reviews within 30-days after receipt from the ASPHP office.
- For Applicants who may be required by the reviewers to provide additional information, the 

Applicant will maintain their original “Order in Line” as long as the required information is 
returned within 15 calendar days. If the Applicant’s response time exceeds 15 calendar days, 
then the Applicant is placed at the “End of the Line.” 



Sample “C” Application Submission
Potential Applicant 

- Licensed PT with 6 years in acute care hospital; Co-chair of SPHM committee for 3 years
- SPHM activities, listed on Resume: Draft policies, protocols, training content; Conduct SPHM Annual 

Competency; Coordinate SPHM monthly committee meetings; Review and report to Sr. Management on 
SPHM injury data; Conduct compliance and equipment audits

- Work Activities, experience, continuing education & Classification:
Experience & Professional Development Hours SPHM Experience/ 

Work Activities
Prof. Devel.

Conduct 12 committee meetings per year, 2.5 years 30 Hours Yes

Audits, 2/month for 2 years 48 Hours Yes

Competency Training, 3 X 12 hours for 2016, 2015, 3 devices 72 Hours Yes: 6 hrs. total
3hrs each  2015 & 2016

Attend SPHM webinars: 4 in 2017, 3 in 2016 7 Hours Yes: 7 hrs.

Attend training by State Hospital Association on principles of employee 
safety and high-reliability

3 hours Yes, for hours of education on 
nine core competency areas



Completing Your Application

“C” Clinician Application as example



Completing Your Application

“C” Clinician Application as example



Completing Your Application

“C” Clinician Application as example



Completing Your Application

“C” Clinician Application as example



Completing Your Application

“C” Clinician Application as example



Completing Your Application

“C” Clinician Application as example



Certification Mentor Program

A “Mentor Program” is available to help applicants through the application process. Applicants 
may have questions answered and obtain advice about the process and requirements from 
certified ASPHP members. These are “veterans” who are familiar with the requirements.

Request a Mentor by contacting: 
Patti Wawzyniecki at pwawzyniecki@hovermatt.com
or

Kelsey McCoskey at kelsey.l.mccoskey.civ@mail.mil

*NOTE: While the mentor program is no guarantee that you your application portfolio will be approved 
– it is a great way to insure your application is as thorough and accurate as possible.



Q&A

Thank you!

http://www.asphp.org/certification/

http://www.asphp.org/

